October 2022 | Issue 44
For counsellor-coaches and
other coaching professionals

Coaching
Today

‘This is
not a test’

Using personality
assessment tools
in coaching

13
Perspectives:
the art of listening

24
Supervision for
dual practice:
bridging the gap

27
Practice: existential
analytic coaching



Contents

FEATURES

FOCUS PERSPECTIVES TRAINING & DEVELOPMENT
08 13 18
‘This is not a test’: The art of listening Unlearning

interpreting the results to coach

of psychometric tools

Erik de Haan reflects on the deceptively
simple art of listening and demonstrates

in coaching

how practising and honing our listening skills
can enhance our sensitivity as coaches

How are personality assessments used in
coaching - and how should we interpret the
results? Carine Metselaar and Rink Hoekstra

provide a useful guide for coaches

“Q

Coaching Today is the quarterly
journal for counsellors and
psychotherapists who are retraining
and practising as coaches, as well
as coaches from a diverse range

of backgrounds.

The journal can be read online at
www.bacp.co.uk/bacp-journals/
coaching-today

Itis published by the British Association
for Counselling and Psychotherapy.

BACP House

15 St John's Business Park
Lutterworth LE17 4HB

T 01455883300

The journal is distributed to members
of BACP Coaching in January, April,
July and October. Membership of
BACP Coaching costs £20 a year for
individuals, and £50 for organisations.
For details, email
coaching@bacp.co.uk

Editor
Diane Parker
coachingtoday.editorial@bacp.co.uk

BACP Coaching Executive
contacts

Chair: Lucy Myers
Coaching.Chair@bacp.co.uk

loannes Alexiades
Beverly Evans
Kay Hoggett
Yvonne Inglis
Xeni Kontogianni
Karen Ledger
Neresia Osbourne
Val Watson
Joanne Wright

Visit the BACP Coaching
website at www.bacp.co.uk/
bacp-divisions/bacp-coaching

Contributions
Contributions are welcomed.
Please contact the editor.

You can find guidelines on writing for
the journal at
www.bacp.co.uk/bacp-journals/
coaching-today

Advertising

For rates, contact Sonal Mistry

T 02037717200
sonal.mistry@thinkpublishing.co.uk

Publication of advertisements and
inclusion of advertising materials in
Coaching Today do not constitute
endorsement by BACP Coaching
or BACP.

Design
Steers McGillan Eves
T 01225 465546

Print
Hobbs the Printers Ltd

b counselling WORLD

acp changes lives x| LAND
FSC responsible sources TRUST™

BACP and the BACP logo are registered trade marks of BACP mizeoy  FSC® C020438 wuwcarbonbalancedpaper com

AMALELS KAV

Mentor coach
Clare Norman

argues that changing

our mindset first is
paramount when

as coaches

building our skillset

SUPERVISION

24

Disclaimer

Views expressed in Coaching Today
and signed by a writer are the views of
the writer, not necessarily those of
BACP Coaching, its members or BACP.
Publication in this journal does not
imply endorsement of the writer's view.
Reasonable care has been taken to
avoid error in the publication, but no
liability will be accepted for any errors
that may occur.

Privacy

In our author guidelines, we set out how
we will help protect the privacy and
confidentiality of any personal
information used. For more details,
please visit our privacy notice on
BACP's website: www.bacp.co.uk/
privacy-notice

Case studies

All case studies in this journal,
whether noted individually or not,

are permissioned, disguised, adapted
or composites, with all names and
identifying features changed, in order
to ensure confidentiality.

Bridging the gap: supervision
for dual practitioners

loannes Alexiades of the BACP Coaching
Supervision special interest group (SIG), explores
the value of supervision for dual practitioners with
integrated counselling and coaching practitioner,
and creator of the personal consultancy
framework, Dr Nash Popovic

Copyright

Apart from fair dealing for the purposes
of research or private study, or criticism
or review, as permitted under the UK
Copyright, Designs and Patents Act
1998, no part of this publication may be
reproduced, stored or transmitted in any
form by any means without the prior
permission in writing of the publisher, or
in accordance with the terms of licences
issued by the Copyright Clearance
Centre (CCC), the Copyright Licensing
Agency (CLA), and other organisations
authorised by the publisher to
administer reprographic reproduction
rights. Individual and organisational
members of BACP only may make
photocopies for teaching purposes

free of charge, provided such copies
are not resold.

© British Association for Counselling
and Psychotherapy 2022

ISSN (print) 2049-1182
ISSN (online) 2398-0397



October 2022 Coaching Today PRACTICE 27

Coaching
In practice

Existential analytic
coaching

This article appeared in the October 2022 issue of Coaching Today, which is published by the British
Association for Counselling and Psychotherapy (c) BACP
https://www.bacp.co.uk/bacp-journals/coaching-today/

Kate Hammer

is a senior coach and
coaching supervisor who
brings existential themes
— acceptance, autonomy,
belonging and meaning —
into leadership and life coaching. The work
of Viktor Frankl, and the teachings of
Professor Alfried Ldngle, have transformed
how Kate works with her clients today.

https://katehammer.co.uk
https://drkatehammer.com

What is the approach you use in
coaching (the theoretical model, its
premises/underlying beliefs or reasons
for being developed etc)?

I ground my work in existential analysis, which
offers a model for human thriving centred on
inner consent and inner resonance. These
phrases refer to the inner ‘'yes’ we have each
experienced in life, when our direction and our
response to circumstances feel aligned and
authentic. Without an inner 'yes', we can feel
constrained by ‘shoulds’, divided within ourself or
alienated from our surroundings. We might treat
ourself as a tool, or perpetually criticise ourself.
The conditions for burnout arise when we
continually lack an inner 'yes'. Living according
to our values depends on sensing the inner

resonance, hearing and heeding this inner
consent. For me, this gets to the heart of coaching
as a process oriented towards sustainable
personal change.

Existential analysis and logotherapy were
conceived by psychiatrist Viktor Frankl, who
perceived the importance of meaning for
people's capacity to endure difficult situations,
like those described in his concentration camp
memoir, Man’s Search for Meaning.! My teacher
Alfried Langle has devoted his working life
to enriching Frankl's powerful insights. He
now teaches a more complete description of
human wellbeing.

The core premise of existential analysis is
that we humans live through four dimensions of
reality, each with a corresponding motivation.
We find ourselves thrown into the world.

Saying 'yes' to the world is the first fundamental
motivation. For existentialists, the world is the
wider world of places, situations, other people,
traditions, norms that confront and shape us as
individuals. We need sufficient space, protection
and support to give our 'yes’. Endurance takes
strength and focus, which may benefit other areas
of our lives. Getting to a genuine 'yes' is freeing.

We are alive, and our likes and dislikes
help us forge closeness and orient towards
values. Saying 'yes' to life is the second
fundamental motivation. Our ‘yes' here is linked
to our inner vitality, our capacity to feel our
feelings. When we cannot access our feelings,

both our vitality and our ability to orient
ourselves diminish.

Itis | uniquely who am alive, and when | am
allowed by my situation and the strength of my
self-worth to embrace this, | say 'yes' to | myself.
This is the third fundamental motivation. The
deep consideration existential analysis gives to
self-worth formation provides coaches with so
many pathways in to helping a client develop
greater self-worth.

Finally, the future is always ahead, and the
question, ‘What can | contribute?’ is always with
me. This finally brings us to the question of

The core premise of
existential analysis is that
we humans live through
four dimensions of reality,
each with a corresponding
motivation

meaning, and what life asks of us. My 'yes'in the
fourth fundamental motivation is my contribution
to the future. And if | give that ‘yes’ without the
power and connection that comes from my other
motivations, | may find my efforts unsustainable.


Alfried
Stempel
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In existential analysis, we open towards the
inner world and the outer world simultaneously,
because we live at their intersection. The inner
world is the site of our inner dialogue. Clients
can practise tenderness and respect towards
themselves, and unpick the limiting beliefs
thatimpede acceptance and limit their ability
to seize the slices of freedom afforded by their
circumstances. Outwardly, a mismatch of
capacities and circumstances can disorient and
disturb people. Bringing these into alignment,
while encouraging curiosity and tolerance of
uncertainty, can enhance self-efficacy and bolster
self-confidence.

Why were you drawn to this approach/
model and how did you go about
becoming skilled/qualified in it?

For over a decade, | worked internationally in
the field of innovation and workplace creativity.
Alongside a three-dimensional magazine |
co-founded, called IdeaKeg, | developed an
original framework to help teams articulate their
‘why' in a granular, evidence-rich manner. But

With existential analysis as
a framework, I no longer
feel I'll be overwhelmed by
the complexity of a client’s
circumstances or the depth
of their lived experience

after a series of deaths in my family, | found |
was weary of organisation timescales. Instead,
| was drawn to individuals. To make this shift
confidently, | needed an ‘architecture’ of human
flourishing, in the same way creative problem
solving had provided me with a flexible roadmap
for collaborative creativity when | was an
innovation consultant. Having a framework would
give me solid ground from which to improvise
and experiment.
| didn't know where to look, but | have
always been drawn to themes of freedom and
responsibility. Eventually, at a book launch of
The Wiley World Handbook of Existential Therapy,?
I met my teacher. The timing was ideal, as
a London-based group was forming. The
introductory weekend began the very next day.
In existential analysis, I've found a rich
framework that helps me navigate whatever
themes a client brings. With this compass, |
notice | maintain composure when clients

expand the concerns they bring to our coaching
conversation. | no longer feel nervous and wish

a client would stay with narrower preoccupations.

Some clients have fulfilled one intention and then
pivoted our work to another area of life where
they seek to grow. This gives us the chance to
rehearse endings.

Our training helps us develop the
phenomenological attitude of openness.
Phenomenology is an attitude of openness to
what is there and the impressions | receive,
which underpins unconditional positive regard.
We bracket theory and allow impressions to
arise spontaneously in dialogue with a client.

We practise self-experience in small learning
sets that meet regularly. Each person describes
what preoccupies them and responds to
open-ended, exploratory questions on a given
theme. Listening to others is a chance to notice
the impressions forming in ourself. The process
was, for me, transformative. The impact on my
coaching presence was immediate and lasting.
| listen now with my whole body, and have
started introducing somatic coaching techniques
to clients.

The basic course lasts two-and-a-half
years and equips skilled coaches with the
understanding of the themes and how they
fit together. I'm currently in the final 18 months
of study so that eventually | can also practise
existential analysis and logotherapy as a qualified
counsellor and psychotherapist. I'm part of
Europe's first English-language cohort.

Do you work with a particular client
group and how do your clients benefit
from the fact that you take this particular
approach to coaching?

| work with clients at all stages of adulthood on
themes relating to personal life and also to work
and leadership.

Some of my clients are professional writers.
They relish dialogue, the way | improvise and use
metaphor. Other clients are pursuing lonely, risky
missions related to climate response or social
justice, and appreciate the balance and ease that
new self-understandings can bring. Many of
my clients have experienced migration, and the
existential analytic process can foster an inner
homecoming. Feeling that one belongs with
oneself can bring such immense relief.

What do you most love about being this
kind of coach? Have you experienced this
kind of coaching in your life and how
does it resource you as a practitioner?
With existential analysis as a framework, | no
longer feel I'll be overwhelmed by the complexity
of a client’s circumstances or the depth of their

lived experience. Suffering no longer frightens me,
and the new ease has broadened my shoulders
and helped me really settle into my coaching
chair. Furthermore, phenomenology has taught
me humility and given me access to myself in
unprecedented ways.

Could you share a tool, framework or
aspect of this approach that other coaches
might be able to use or draw on now in
their work with clients?

One of my personal favourites is to make a list

of your likes. List with spontaneity and without
self-censure. Next, make a list of all the synonyms
you can think of relating to liking. Then make a list
of your dislikes, and follow by listing synonyms
for disliking. Now step back and notice: what do
you make of your lists? Is one longer than the
other? Which one? And how did it feel as you
made your lists?

I'm such a positive, reassuring person. So |
was surprised how enlivening | found it to list my
dislikes and listen to peers describing theirs. It
was such a lesson in differentiation, and | laughed
loud and long at my surprise.

Access to inner resonance means having
access to feelings. So learning that having a like
or dislike is different from acting upon it gave me
permission to feel all my feelings. This was a
new experience for me. The emotional freedom
| found gets to the heart of the phrase attributed
to Frankl: ‘Between the stimulus and the
response, there is a space. In that space is our
power to choose our response. In our response
lies our growth and our freedom.’

If people are interested in finding
out more, what can they read or where
could they explore it through CPD or
fully train in it?
Alfried Langle's videos offer a beautiful entry
point to learn more about existential analysis.
See The Viennese School of Existential Analysis,
YouTube channel. [Online.] www.youtube.com/
channel/UCXAPATRjxOzLeMw4rPYc-KA
The Viennese School of Existential Analysis
and Logotherapy has a page on Viktor Frankl,
including video lectures and a list of his books.
See www.gle-uk.com/viktor-frankl

For more information, see https://gle-uk.com
for details on training in the UK. m
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